CONTENTS

CHAPTER1 : E-COMMERCE

a E-Commerce

a History of E-Commerce

a Different Definitions of E-Commerce

a Features of E-Commerce

a Drivers of E-Commerce and Internet Growth

a Advantages and Disadvantage of E-Commerce
Applications

a E-Commerce and its types

a E-Commerce Business Models

a Promise and Threats in E-Commerce

a Future of E-Commerce

a M-Commerce vs. E-Commerce

a E-Commerce and Knowledge Management

a E-Commerce and Environment

a Issues in E-Commerce

a Cross Border E-Commerce

CHAPTER 2: NETWORKING AND INTERNET
TECHNOLOGIES

Networking

Network Topologies

Communication Media

VSAT or Very Small Aperture Terminal
ISO’s Open System Interconnection Model
Email

Intranet and Extranet

World Wide Web

The Working of the Internet

HTTP - TCP/IP

Gateways, Proxies and Origin Servers

=

e s I s I s I e e Y e Y s [ s [ e

CHAPTER 3: ELECTRONIC DATA INTERCHANGE

a Electronic Data Interchange (EDI)
a Benefits and Drawbacks of EDI
a How EDI process Works



EDI Software

EDI Standards

EDI Requirements

EDI Message Standards
Future of EDI

o s R s I s o

CHAPTER 4: SECURING E-COMMERCE

a E-Commerce Security

a Cryptography

a Firewall and its types

a Secure Electronic Transaction (SET)

CHAPTER 5: ELECTRONIC PAYMENT SYSTEM

Electronic Payment System and its Types
E-Cash

Security Aspects of Electronic Payment
Digital Signature

Secure Electronic Transaction

Smart Card

E-Check

E-Billing

Framework of Electronic Payment

e s Y s I s e Y e e [ s [ e

CHAPTER 6: E-SERVICE

E-Services

Different Categories of E-Services
E-Auction

E-Procurement

E-Sales

E-Banking

E-Governance

E-Tailing

E-Publishing

e s Y s I s e Y e e [ s [ e

CHAPTER 7: WEB PAGE DESIGNING USING HTML

a Hypertext Markup Language (HTML)
Structure of HTML Document
Structuring Your Web page

Paragraph and Line Break Tags

o Y o ) o



CHAPTER 8:

CHAPTER 9:

e s I s I s I e e Y e Y s [ s [ e

Formatting Your Text

Creating Lists

Creating Hypertext Links

Inserting Images

Horizontal Rules Address Tag

Changing Font Size Colors

Marquee Tag

Tables

Frames and Forms

Introduction to XML and PHP Programming

INFORMATION TECHNOLOGY ACT-2000

o Y o ) o

Y s Y s I s e R e =

O 3

Chapter I : Preliminary

Chapter Il : Digital Signature

Chapter 111 : Electronic Governance

Chapter 1V : Attribution, Acknowledgment and
Despatch Of Electronic Records

Chapter V : Secure Electronic Records and Secure
Digital Signatures

Chapter VI : Regulation of Certifying Authorities
Chapter VII : Digital Signature Certificates
Chapter VII : Duties of Subscribers

Chapter IX : Penalties and Adjudlcation

Chapter X : The Cyber Regulations Appellate Tribunal
Chapter Xl : Offences

Chapter XII: Network Service Providers Not to be
Liable in Certain Cases

Chapter XIII : Miscellaneous

Schedules

MARKETING ON THE WEB

e s Y s I s I e [ e Y s |

Marketing and Internet Technology
E-Marketing

Viral Marketing

E-Mail Marketing

Permission Marketing

Search Engine Marketing
Marketing your Web Site

Cross Selling and up Selling



CHAPTER 10 : E-COMMERCE - CASE STUDIES
a Amazon.com

America Online

Amway Corporation

Indiabuildnet

HFB Advertising Agency

Wall Mart

Max New York Life Insurance Company

Michaels

Constant Contact

BizBuyer

Branders.com

ChipCenter

CapitalStream

BuyerZone.com

Business.com

BigVine.com

AtYourOffice.com

Adauction.com

Altra Energy Technologies

Brush Art Corporation

Farmchem Corporation

Louis Williams & Sons, Inc.

OO O OO0 0000000000000 0;OCd@d



