1.

Content

Introduction

Domestic market vs International Marketing, International trade,
International Marketing, International Business, Differentiating
Domestic and International Marketing, Definitions, Reasons
Underlying Inter-national Trade and International Business,
International Business, Foreign Trade, The Theory of Relative
Advantage, Absolute Cost Advantage, Comparative Cost
Advantage, The Oligopolistic Explanation, Product Life Cycle
Approach, Exchange rate and Balance of Payments, Exchange
Rate, Balance of Payments, Basic Modes for Entry, Exporting,
Licensing, Joint Venture, Manufacturing, Management Contracts,
Nature of International Marketing, Role of Government in
Foreign Trade, Asian Countries and Policies Followed, Import
Discouragement, Import Encouragement, Export
Encouragement, Export Discouragement, Regional Economic
Groupings, Questions.

Internationals Marketing Scope and Tasks

Introduction, International Marketing Environment, Domestic
Environment, Foreign Environment, Scope of International
Marketing, Foreign Market Entry Strategies, Foreign Marketing
Involvement, Types of Firm Orientation, Ethnocentric
Orientation, Regiocentric Orientation, Geocentric Orientation,
Polycentric Orientation, International Marketing Tasks, Types
of Decisional Problems, Questions.

Economic Environment

Introduction, Size of the Market, Population, Population Growth
Rates, Distribution of the Population, Age, Density and
Concentration, Income, Distribution of Income, Per Capita
Income, Lack of Comparability, Sales may not be Related to
Per Capita Income, Uneven Income Distribution, Gross National
Product, Nature of the Economy, Natural Resources, Topography,
Climate, Infrastructure, Energy, Communications, Commercial
Infrastructure, Urbanization, Rural Vs Urban, Other
Characteristics of Foreign Economies, Tax Structure, Inflation,



Role of Government, Foreign Investment in the Economy,
Questions.

. Political and Legal Environment

Introduction, Political Risk, Blockage of Funds, Domestication,
Expropriation, Assessing and Managing Political Risks, Country
Specific Risks, Firm Specific Risks, Size and Visibility, Product
Handled, The Attitude of the Company, Management of Political
Risk, Pre-Investment Planning, Avoidance, Insurance,
Negotiating the Environment, Structuring the Investment,
Planned Divestment, Short-term Profit Maximisation,
Adaptation, International Marketing and the Legal Environment,
The Development and Scope of
International Law, Legal Issues in International Marketing, Paris
Union, Madrid Convention, Vienna Diplomatic Conference,
Questions.

. Institutions in the World Economy

General Agreement on Tariffs and Trade (GATT), World Trade
Organisations (WTO), Functions, UNCTAD, Functions of
UNCTAD, International Monetary Fund, World Bank, Purposes,
International Trade Centre, Questions.

. Overseas Marketing Research

Introduction, Why Marketing Research, How can We Estimate
Market Potential, Exporting Country’s Trade Regulations,
Market Access, Market Size, Patterns and Growth, Overseas
Market Research, Need for Market Research, Need for Overseas
Market Research, Information Requirements, Domestic vs
International Market Research, Cost of Market Research, Factors
Affecting Demand, Research Process, Planning the Research,
Basic Contents of a Proposal, Gathering the Information, Sources
of Information, Evaluation of Sources, Selected Sources of
Information of Foreign Trade, (A) National, Ministry of
Commerce, Department of Commercial Intelligence, (b)
International, Non-UN Non-Government, Official Journals of
European Communities, Field Research, The Questionnaire,
Planning of Field Survey, Interviewing, Report Writing,
Presenting the Report, Questions.

. India’s Foreign Trade—Recent Trends

Introduction, India’s Exports and Direction of Trade, Composition



10.

11.

of Exports, Merchandise Trade, Direction of Trade, Composition
of Trade, Questions.

Marketing Plan for Exports

Introduction, Step 1 : Fact-Finding, Step 2 : Assessment, Step 3
: Marketing Objectives, Step 4 : Plan of Action, Step 5 : Budget,
Step 6 : Control Procedures, Questions.

. Techniques in International Marketing

Introduction, International Subcontracting, Extension of Domestic
Subcontracting, Present Position in International Subcontracting,
Policy Problems, Joint Ventures, Guidelines for Joint Ventures,
Category “B”— Normal Cases, Large Investments, Joint Ventures
Abroad, Pattern of Investment, Size of the Indian Joint Ventures,
Areas of Operation, Regional Dispersal, Benefits from Joint
Ventures, Areas of Operation, Problems Faced by Indian Joint
Ventures, Suggestions, Countertrade Arrangements, Extent of
Countertrade, Factors in Countertrade Growth, Drawbacks, The
Future, India and Countertrade, Countertrade Policy of the
Government of India, Questions.

Export Marketing

Introduction, Stages of Export Marketing, Processing an Export
Inquiry, Export Pricing, Pricing Vs Costing, Ex-Work Price—
Manufacturer-Exporter, Purchase Price—Merchant Exporter,
Export Price, Market Development Assistance Scheme (MDA),
Rates of Grant, |. Proforma to Apply For, Table of Ceilings of
MDA to Export/Trading, Star Trading Houses, Research &
Product Development, Opening of Foreign Office, Opening of
Ware House, Duty Drawback Scheme : 1. Scope of the Scheme,
2. Types of Drawback, 3. Procedure for Fixation of Brand Rates,
4. Simplified Scheme, 5. Restrictions on Grant of Drawback, 6.
Recovery of Drawback paid erroneously or in excess, 7. Drawback
in case of Exports to Nepal, Bhutan, Burma etc., 8. Procedure
for Payment of Drawback by Custom House, 9. Supplementary
Claims, Questions.

Identifying Foreign Markets

Introduction, Criteria for Classifying World Markets, I.
Classification on the Basis of Stages of Demand, Il. Classification
on the Basis of Stages of Development, Ill. Other Bases of
Division of World Markets, Shortlisting of Markets, Data to



12.

13.

14.

Look for in Different Markets, Appraisal of Markets, Travel
Abroad, Questions.

Product Planning and Adaptation for Export

Introduction, Product Adaptation, Product Standardisation, Cross
Country Segmentation, Product Life Cycle in International
Marketing, Packaging as an Element of Product Planning,
Domestic vs Export Packaging, Transport Packaging, Criteria
for Export Packing, Mandatory Provisions, Role of IIP in Export
Packaging, Cardamom, Mangoes, Handicrafts, Grapes,
Handtools, Classical Shirts, Vegetables, Fashion Garments,
Questions.

Pricing for Exports

Introduction, Role of Price and Non-Price Factors in International
Marketing, Traditional Products, Non-Traditional Products,
Marginal Cost Pricing, Feasibility, Limitations, Marginal Cost
sets the Lower Limit, Disadvantages, Elements of Costs for Export
Price Quotations, |. Export Price Based on Marginal Costs, Il.
Export Price Based on Full Costs, Market-Oriented Export
Pricing, Impact of Contract Conditions on Export Price Quotation,
Base of Export Price Quotation, Exchange Rate Variation,
Packing of Export Consignment, Guarantee, Spare Parts, Price
Variation Formula, Penalty/Liquidated Damages Provision,
Export Pricing Strategy, Basic Data Required for Export-Pricing
Decisions, Information Required at the Micro Level, Information
Needed for Making a Quotation, Other Terms of Sale, Sources
of Information, Questions.

Market Entry and Distribution System

Methods of Entry into a Foreign Market, Indirect Exporting,
Disadvantages of Indirect Exporting, Direct Exporting, Forms
of Direct Exporting, Forms of Organisation in Foreign Markets,
Channels of Distribution, Export Distribution Channel,
Alternative Approaches to Channel Strategy, Elements of
Distribution Policy, Direct vs Indirect Distribution, Factors
Affecting Channel Decision, Characteristics of the Product, Who
Buys the Product?, Criteria for Selection of Channels, Some
Tips for the Beginners, Sources of Information for Channel
Decisions, Exporting Through Agents/Distributors, Advantages
of having Agents, Identifying Foreign Agents, Motivating and



15.

16.

Controlling the Agents, Payment of Agency Commission in India,
Role of Export/Trading Houses, Advantages Enjoyed by Export
Houses/Trading Houses, Questions.

Export Documentation and Procedure

Introduction, Main Commercial Documents, (i) Invoices, Other
Types of Invoices, Consular Invoice, Customs Invoice, Legalised/
Visaed Invoice, Certified Invoice, Proforma Invoice, (i) Bill of
Lading/Airway Bill/Post Parcel, Receipt, B/L As a Receipt, B/L
As a Document of Title, Stale Bill of Lading, Airway Bill, Post
Parcel Receipt (PPR), (iii) Insurance Policy/ Certificate,
Insurance Certificate Vs Insurance Policy, (iii) Bill of Exchange,
Additional Commercial Documents, Packing List, Statutory
Documents (Exporter's Country), (i) Documents Pertaining to
Foreign Exchange Regulations Act, 1973, (ii) Documents
Pertaining to Export (Quality Control & Inspection) Act, 1962,
(i) Documents Pertaining to Indian Customs Act, (a) Shipping
Bill, (b) Application for Export, (c) Customs Declaration Form,
(iv) Documents Pertaining to Export Trade Control Policy,
Statutory Documents (Importer’'s Country), (i) Certificate of
Orgin, (ii) GSP Certificate of Origin, (iii) Special Type of
Invoices, (iv) Health /Veterinary/Sanitary Certificates,
Documents for Claiming Export Benefits, (i) Documents
Pertaining to Duty Drawback, (ii) Documents Pertaining to Excise
Duty Refund, Questions.

Terms of Payment and Settlement

Introduction, Nature of Export Sales Contract, Important
Incoterms, Ex-Works, The Exporter’s Primary Duties, The
Importer's Primary Duties, Free Carrier (FCA), The Exporter's
Primary Duties, The Importer’s Primary Duties, Free Alog Side
Ship (FAS), The Exporter's Primary Duties, The Importer’s
Primary Duties, The Importer's Primary Duties, Free On Board
(FOB):, The Exporter’'s Primary Duties, Importer's Primary
Duties, Cost & Freight (C & F):, The Exporter’'s Primary Duties,
The Importer’s Primary Duties, Cost, Insurance & Freight (CIF):,
The Exporter’s Primary Duties, The Importer's Primary Dulties,
Carriage Paid to (CPT), The Exporter’s Primary Duties, The
Importer's Primary Duties, Carriage & Insurance Paid to (CIP),
The Importer’s Primary Duties, The Importer's Primary Duties,



17.

18.

Delivered at Frontier (DAF):, The Exporter's Primary Duties,
The Exporter's Primary Duties, Delivered Ex-Ship (DES):, The
Exporter’'s Primary Duties, The Importer's Primary Duties,
Delivered Ex-Quay (Duty Paid) (DEQ):, The Exporter’s Primary
Duties, The Importer’'s Primary Duties, Delivered Duty Paid
(DDP):, The Exporter’'s Primary Duties, The Importer’'s Primary
Duties, Legal Implications of FOB and CIF Contracts, (1) FOB
Contracts: (2) CIF Contracts, Settlement of Disputes, Guidelines
For Settlement of Trade Disputes And Complaints, Action against
Erring Exporters, Complaints, Organisations Receiving
Complaints, Format for Lodging Complaints, Machinery for
Settlement, Mechanism for Resolving Disputes, Quality
Complaints, Complaints other than Quality Complaints against
Registered Exporters, Other Complaints, General Conditions of
Contracts, Force Majeure, Receiving Payment for Exports, Cash-
in Advance, Open Account System, Consignment Sales Method,
Export Drafts/Bills of Exchange, Letter of Credit, Types of
Letters of Credit, Confirmed Credits, Transit Credit, Restricted
and Unrestricted Credits, Special Letters of Credit, (a)
Transferable Letter of Credit, (b) Back-to-Back Credit, (c)
Revolving Credit, (d) Acceptance Credit, () Deferred Payment
Credit, (f) Anticipatory Credit, (g) Credit Available by
Installments, Uniform Customs and Practice for Documentary
Credits, Precautions to be taken in Using L/Cs, Questions.
Export Credit And Finance

Introduction, Pre-shipment Finance, Interest on Export Credit,
Post-shipment Finance, Bills Drawn under Letter of Credit, Bills
Drawn under Contract, Advance against Export Bills sent on
collection Basis, Advances against Goods sent on Consignment
Basis, Advances against Receivables from Government such as
Duty Drawbank, Advances against Undrawn Balances, Limits
to avail the Facilities, Pre-shipment Credit in Foreign Currency
(PCFC), Rediscounting of Export Bills Abroad, Recent
Relaxation of Rules in the Area of Export Credit, Rates on Post-
shipment Rupee Export Credit, Questions.

Export Credit Insurance and ECGC

Export Credit Insurance, Standard Policy, Shipment covered
under the Policy, Exclusions, Shipments against Letters of Credit,



19.

20.

Shipments to Associates, Shipments on Consignment Basis,
Shipments made by Air, Additional Cover for Shipments to
Government Buyers, Contract Cover, Shipments made on Credit
exceeding 180 Days, How the Risks are Covered, Maximum
Liability, Credit Limits on Buyers, Status Enquiry Charges,
Discretionary Limit, Restricted Cover Countries, Percentage of
Cover, Minimum Premium, Declaration of Shipments and
Payment of Additional Premium, Premium Rates and Payment
of Premium, Reporting Defaults, Extending Credit Period or
Changing the Tenor of the Bills, Resale of Unaccepted Goods,
Time for Payment of Claim, Filing of Claims, Debt Recovery,
Sharing Recovery with ECGC, How to Obtain a Policy, Small
Exporters Policy, Specific Policies, Insurance Cover for Buyer
Credits and Lines of Credit, Services Policy, Construction Works
Policy, Risks not Covered, Premium, Declarations, Ascertainment
of Loss, Payment of Claim, Exchange Rate for the Purpose of
Cover, Claim and Recovery, Guarantees to Banks, Packing Credit
Guarantee, Export Production Finance Guarantee, Post-shipment
Export Credit Guarantee, Export Finance Guarantee, Export
Performance Guarantee, Export Finance (Overseas Lending)
Guarantee, Special Schemes, Transfer Guarantee, Overseas
Investment Insurance, Exchange Fluctuation Risk Cover,
Questions.

Export Financing Scheme For SSI Exporters

Foreign Currency Loans for SSls, Equity Assistance to?,
Objective, Eligibility, Choice of Currency, Exchange Risk,
Amount of Assistance, Minimum Amount, Interest, Period,
Forward Contract, ECGC Cover, Withholding Tax, Charges,
Repayment, Submission of Documents, 1. Objective, 2.
Eligibility Criteria, 3. Purpose of Assistance, 4. Mode of
Assistance, 5. Minimum Promoters Contribution, 6. Amount of
Loan, 7. Terms of Assistance, 8. Working Capital Requirement,
9. Assistance for Development Purpose, 10. Operating
Mechanism, Questions.

Electronic Data Interchange

Introduction, Business Environment and Electronic Data
Interchange, EDI Standards, Benefits, EDIFACT Standard,
Implementation EDI, Factors Influencing Introduction of EDI



21.

22.

23.

& Status in India, Exchange Control Regulations for Exports,
Exporter’'s Code, Export Declaration Forms, Shipping
Documents, Export of Goods on Lease, Hire, etc., Exports by
Air, Consignment Exports, Facilities for Exporters, EEFC
Account Facilities, Foreign Currency Accounts Abroad, Payment
of Freight in Foreign Currency in India, Participation in Trade
Fairs Abroad, Agency Commission, Export Claims, Reduction
in Value of Bills, Other Remittances, Export Discipline,
Realisation of Export Proceeds, Pure-Supply Contracts,
Questions.

Uniform Customs and Practice For Documentary

Credits

A. General Provisions and Definitions, Application of UCP,
Article 1, Meaning of Credit, Article 2, Article 3, Documentary
Vs Goods/Services/ Performances, Article 4, Instructions to Issue/
Amend Credits, Article 5, B. Form and Notification of Credits,
Revocable & Irrevocable Credits, Article 6, Advising Bank’s
Liability, Article 7, Article 8, Liability of Issuing and Confirming
Banks, Article 9, Types of Credit, Article 10, Questions.
ISO-9000 Series of Quality Standards

Introduction, 1ISO-9000 Series Standards, Equivalent Quality
System Standards, Why an Exporter is Required to Adopt These
Standards, Revision of ISO-9000 Series, Features of the Revised
ISO-9000 Series, Certification to Revised ISO-9000 Standards,
Supplementary Standards, Steps for installation of A Quality
Management System Confronting to ISO 9000 IS/ISO Series of
Standards, Detailed steps, 1. Quality Awareness/appreciation
Programme, 2. Quality System Survey, 3. Trial Assessment, 4.
Quality System Certification, How FIEO can Help, List of
Certification of Bodies in India, Questions.

Export Promotion Councils and Commodity

Boards

Objective, Role, Functions, Professional Bodies, Autonomy,
Export Promotion Councils, Export Promotion Councils and
Commodity Boards, Registration-cum-Membership, Procedure
for Issue of RCMC, Validity Period of RCMC, Furnishing of
Returns, RCMC is a must for EXIM Benefits, Intimation
Regarding Change in Constitution, De-Registration, Appeal



24.

25.

against De-registration, Questions.

Exim Policy and Procedures

Introduction, Export-Import Trade Policy, New Exim Policy
2002-07, Important features of the New Exim Policy: Trade,
Basic Requirements for Starting Export Business, Exports,
Prohibited Items, Restricted Items, Canalised Items, Export
Promotional Schemes, Execution of Bank Guarantee with
Customs, Export House/Trading House/Star Trading House/Super
Star Trading House—Recognition and Benefit, Major Benefits,
Benefits on Special Import Licence, Facility of Import of Cars,
Export Oriented Units (EOUs) and Units in Export Processing
Zones (EPZs), Imports, Prohibited Items, Restricted List,
Canalised Items, 1. While Quoting the Price an Exporter Should
Ascertain, 2. Terms of Delivery, 3. Payment Terms, 1. Duty
Exemption Scheme, 2. Deemed Exports, 3. Pass Book Scheme,
Incentives for Exporters, Incentives Under the new Import Export
Policy 2002-07, April 2003 ED., Duty Drawback, Income Tax
Exemptions, Deduction in Respect of Profits and Gains from
Projects Outside India [Sec. 80HHB], Amount of Deduction :
Conditions, Deduction in Respect of Profits and Gains from
Housing Projects in India [Sec. 80HHBA], Amount of
Deduction, Conditions :, Deduction in respect of Export Turnover
[Sec. 80 HHC], Amount of Deduction (i) In case the Assessee
Exports Goods Manufactured by Him :, (ii) In Case the Assessee
Exports ‘Trading Goods’ i.e. Goods not Manufactured by Him
., (i) In Case the Assessee Exports both Manufactured Goods
and Trading Goods :, (iv) In Case of Supporting Manufacture/
Processor, (v) In Case of an Export/Trading House, Deduction
in Respect of Earnings in Convertible Foreign Exchange [Sec.
80 HHD], Deduction for Export of Computer Software [Sec.
80HHE], Conditions : Deduction for Export or Transfer of Film
Software, etc. [Sec. 80HHF], Conditions :, Ten-year Tax Holiday
for Newly Established Industrial Undertakings in Free Trade
Zones, Electronic Hardware Technology Park or Software
Technology Park or Special Economic Zone [Sec. 10A], Ten-
Year Tax Holiday for New 100% Export Oriented Units [Sec.
10B), Conditions : Sales Tax, Procedure, Questions.

Case Studies



Case 1 : Bata, Ltd., Questions., Case 2 : Cashew Processing,
Questions., Case 3 : Royal Dutch Shell, Nigerian Situation, Shell
in Nigeria, The Ogoni, Shell's Investment Dilemma, Questions.,
Case 4 : Corporate Reorganization, GE’s Tungsram Acquisition,
Tungsram, Restructuring, Culture as Control, Control by Reports,
Questions., Case 5 : Avon, Questions., Case 6 : Sunset Flowers
of New Zealand, Ltd., Questions., Case 7 : Applied Magnetics
Malaysia (AMM), Questions., Case 8 : NCR’s Risk-Management
Strategy, Questions., Case 9 : Office Equipment Company
(OEC), Questions., Case 10 : Cran Chile, Questions., Case 11 :
United States-Cuban Trade, Background : The Embargo,
Opposing Viewpoints, Questions., Case 12 : Blockbuster Video,
Questions., Case 13 : John Higgins, Questions., Case 14 : Pepsi
co. in India, The Global Competitive Situation, Indian Market
Potential, Indian Attitude Towards Foreign Investment, The
Negotiations, Aftermath and Renegotiation, Questions.

Bibliography
Index



